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Date: April 6, 2009
From:   Bryan Siders, our Chief Application Architect
For anyone having problems getting to the servers, they can add the following lines to their local HOSTS file on the machine where they are trying to connect.  the HOSTS file is normally located in the C:\Windows\System32\Drivers\etc directory.  It doesn't have a file extension (like .txt) but it is just a text file and can be opened by Notepad.

69.2.210.20    my.connectionsline.net

69.2.210.23    connectionsonline.net

69.2.210.23    www.connectionsonline.net
69.2.210.23    secure.connectionsonline.net

209.34.234.148    asp.connectionsonline.net

These IP addresses should not change for a long time, but it would be best to remove these lines from the HOSTS file as soon as our DNS providers are back up and working.

Below is the message sent from Register.com to Karla Norwood explaining the outages:
-----Original Message-----

From: Register.com [mailto:customerservice@register.com@imail.register.com] 

Sent: Friday, April 03, 2009 10:40 AM

To: knorwood@cardwellgroup.com

Subject: Service Notice

Dear karla, 

Over the past 36 hours we have experienced intermittent disruptions to our 

services as a result of a distributed denial of service issue - an intentionally 

malicious flooding of our systems from various points across the internet.  Your 

services may have been affected. All of our technical resources are focused on 

restoring and maintaining our services. 

Customer satisfaction is our top priority at Register.com, and we wanted to be in 

touch to keep you up to date and apologize for any inconvenience it is causing you 

or your business.  As always, if you have any questions or need any assistance please 

call us at 1-888-734-4783.  Although this service disruption has caused higher call 

volume, our customer service team is working diligently to get to calls as quickly 

as possible.

Thank you for your patience.

Sincerely,

Sandy Ross

SVP, Customer Service
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